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Local Michigan Company adds Avaya Products and Solutions to its portfolio!

Grand Rapids, Michigan, December 3, 2009 — Voice Data Systems, LLC (VDS) is pleased to
announce that it has become an Avaya Business Partner. As of December 3, 2009 VDS is
bringing its commitment to excellence to the Avaya product line and services as an Avaya
Business Partner. While our focus on Nortel has not changed, VDS is bringing the unmatched
excellence in technology and services to Avaya solutions.

“We are thrilled to become an Avaya Business Partner! As we move forward, we will be able to
continue the superior level of support and service that our customers have come to expect from
VDS while delivering industry-leading solutions. It is exciting to be expanding our portfolio of
products and services despite the economic challenges in the marketplace,” said James Kress,
President of VDS.

“The demand for new technology including Unified Communications and the convergence of
voice and data systems is greater than ever. VDS is proud to continue its investment in the
expertise and knowledge needed to implement and support these complex solutions,” said Pete
Rose, Chief Technology Officer for VDS.

About VDS

Headquartered in Grand Rapids, Michigan since 1988, Voice Data Systems, LLC (VDS) has
quickly become a leader in providing Avaya and Nortel products and solutions. Currently, VDS
has offices in Grand Rapids, Farmington Hills, Michigan, Cleveland, Ohio, and Indianapolis,
Indiana. Today, VDS is the only independently owned company to reach the Elite Advantage
Partnership in Michigan, Ohio and Indiana. As an Avaya Business Partner and a Nortel Elite
Advantage Partner, Voice Data Systems is committed to providing organizations with competitive-
edge solutions that are needed in today’s service-oriented and fast-paced work environment. For
the latest information, please visit www.govds.com.
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